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1. Overview of library e-resources 
 
The library has a wide range of e-resources, all accessible from our e-
resources page: http://www.bangor.ac.uk/library/resources/resources.php.en. 
 
University members can click directly into e-resources whilst in the university, 
or use their university login name and password to access them from home. 
 
This handout is a guide to e-databases for library staff, giving an overview of 
types of databases, time to search in some different databases, some 
suggestions for answering queries, and a quiz to test what you have learnt. 
 

http://www.unshelved.com/archive.aspx?strip=20080825
http://www.bangor.ac.uk/library/resources/resources.php.en
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E-resources by type 
 
1.1 E-journal databases (full text) 
The largest group type of e-databases is the e-journal databases. There are 
more than 130 e-journal databases, each being a collection of journals from a 
particular publisher (e.g. Sage, Oxford). Some are very large and contain 
around 2000 journals, some only have a few journals. There are two types:  

 Multi-subject databases: cover a large variety of subjects, and can 
therefore be used by students and staff researching any subject 

 Single or grouped subject databases: focus on one subject area 
(e.g. health) or a small group of subjects (e.g. arts and humanities) 

 
Full Text 
The key thing people need to know about the e-journal databases is that they 
actually contain the journals, and therefore can be searched for full text 
articles, to click on and read online (or print out) as PDFs or in html format. 
 
The library doesn’t buy all e-journals in the databases 
In each individual e-journal database, the library may buy all of the journals, or 
just some of the journals in the database. As a result, people searching in the 
databases are more than likely to find some articles which they cannot open. 
Make sure they realise this when you show them the databases. 
 
I have a printable handout listing e-journal databases by subject. 
 
1.2 Bibliographic databases (not full text) 
Bibliographic databases are also called indexing databases or abstracting 
databases. These databases do not hold collections of full text articles, 
instead they search many sources for details of articles, conference papers 
and books. They contain abstracts (short descriptions), not the full text. 
 
The key thing to make people searching these databases aware of is that they 
are lists of articles generally available, rather than a list of articles held in the 
library. They will need to click on WebBridge to check for articles, and 
inevitably, some will not be in our library collection. WebBridge is not always 
right however, and it’s often worth checking the library catalogue for a 
particular journal when people are hunting for an article, as we may have the 
journal in printed form, or sometimes even online. 
 
We have a few bibliographic databases, the main two being CSA (Illumina) 
and Web of Knowledge (containing Web of Science). Many of the 
bibliographic databases people search are part of one of these large 
databases, e.g. ERIC (Education), MLA (Modern Languages), ASSIA (Social 
Sciences), MEDLINE (Health) and PsycINFO (Psychology) are just some of 
the many subject databases you can search from within CSA. 
 
The bibliographic databases are useful for the following reasons: 
1) people can search across many sources 
2) people can sometimes find new articles they missed in other places 
3) people can get an overview of recent research on a particular topic area 
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1.3 Databases with both full text articles AND bibliographic indexes 
ATLA (religion) and CINAHL (health) are both databases which are 
bibliographic, and contain lists of articles, but also contain full text journals. 
 
1.4 Newspaper archives 
The library has a few newspaper databases, which can be very useful for 
people researching historical events, or even current topics. The most useful 
newspaper database is Nexis, which is part of a law database, and can 
search across global newspapers, by date, subject, newspaper, country, etc. 
Articles can then be read on the Nexis database, which is extremely useful 
when you consider how hard it can be to find some older articles online. 
 
1.5 Historical collections 
Some databases contain digitised historical materials, such as journals, maps, 
parliamentary papers, books, etc, e.g. 18th Century UK Periodicals, British 
History Online, Burney Collection, Early English Books Online, 18th Century 
House of Commons Parliamentary Papers, John Johnson Collection, etc. 

 
Lottina, the beautiful sylph of the air, from John Johnson Collection  
(“an archive of printed ephemera”). 
 
1.6 Reference databases: biographies, dictionaries, etc 
We have a range of dictionaries and encyclopaedias, including Encyclopaedia 
Britannica, Oxford English Dictionary and Welsh Biography Online. 
 
1.7 Film & sound materials 
There are various databases relating to film including Film & Sound Online. 
 
1.8 Maps 
The library has Digimap and Landmap amongst the online databases. 
 
1.9 Other 
We have all sorts of other databases including the Artists Newsletter, 
Bankscope (information on world banks), Beilstein Crossfire (information on 
chemical compounds), Descriptions of Fungi and Bacteria, Mintel Oxygen 
(consumer reports), Index to Welsh Poetry, and Social Care Online. 
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2. Searching in e-resources: 12 example databases 
 
To find a database, go to http://library.bangor.ac.uk/search~S1/y, and type the 
database name into the database name search box. 

 
2.1 E-journal databases: Science Direct, BioOne and Project Muse 
Tips for searching in e-databases:  
1. Try basic search first to check if there are articles relevant to your research. 
2. Use advanced search to limit results if there are too many. 
3. Look for a “subscribed sources only” or similar box to tick for limiting the 
search to articles in journals which Bangor library buys. 
Science Direct: type in a search topic and explore the database, experiment 
with changing settings in advanced search to see the effects on results. 
BioOne: browse the list of journal titles and click through journal contents, 
browsing is a good way of getting to know e-journal databases. 
Project Muse: type in a search topic relating to the arts and humanities. 
 
2.2 Bibliographic databases: CSA and Web of Science 
CSA: Choose from one of the 4 subject areas, or select as many databases 
as you like from the list of specific databases before searching for a topic. 
Once you have a list of results, experiment with WebBridge, looking for 
articles which will and won’t connect to library journal databases. 
Web of Knowledge: Do a topic search and then use the categories on the left 
to narrow down your results. Experiment again with WebBridge. 
 
2.3 Bibliographic and full text databases: ATLA Religion 
Search ATLA Religion for a topic of choice (relating to religion), and then 
click on results. Some will be abstracts only, others will be full text articles.  
 
2.4 Newspaper archives: Nexis 
Search Nexis for current or historical news topics, changing the settings. 
 
2.5 Historical sources: British Periodicals Online, John Johnson 
British Periodicals has some great historical and mythological articles, and 
short and serialised fiction. Have a quick search for something like dragons. 
Browse John Johnson, looking at the crime and entertainment sections. 
 
2.6 Reference: Welsh Biography Online 
Hunt in Welsh Biography Online for Edward Randles or anyone you think of. 
 
2.7 And finally: Digimap, Film and Sound Online 
Look in Historic Digmap for your home area. 
We will watch a short film from Film and Sound as a group. 
 
Ideas for searches if stuck: 
Autism, Bats, Body Image, Climate Change, Deities, Dementia, Ecotourism, 
Extinction, Festivals, Folklore, Forestry, Harry Potter, Karma, Lemurs, Music 
Therapy, Paganism, Prophets, Rastafari, Recession, Reincarnation, 
Shamanism, Special Educational Needs, Microfinance, Music, Outdoor 
Education, Tattooing, Women, Venice, Virtual Reality, Wales. 

http://library.bangor.ac.uk/search~S1/y
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3. Answering enquiries about e-resources 
You may already have your own answers to some or all of these questions, or 
prefer to send people to User Support / Enquiry Desk, etc; but these are just 
sample answers to some of the things you may get asked. Feel free to 
continue using your own answers, or adapt some of these! 
 
3.1 E-resources questions 
 
What are e-resources / e-databases? 
In addition to the collection of books and journals and other materials you can 
see on the shelves in the university libraries, we get a large number of 
academic materials which you can access online. These include electronic 
journals, electronic books, newspaper archives, maps, and other resources. 
 
Where do I find the library e-resources? 
a. E-resources: http://www.bangor.ac.uk/library/resources/resources.php.en.  
b. Or library catalogue advanced search: http://library.bangor.ac.uk/search/X. 
Type in your search words, and choose BU (Bangor University) Electronic 
Resources from the drop down box beside the words “Limit Search to”. 
 
What e-resources do we have for a particular subject? 
a. The list of electronic databases on the library website is divided by subject: 
http://library.bangor.ac.uk/search~S1/y. 
b. There is also a list of e-journals by subject: 
http://www.bangor.ac.uk/library/resources/ejournals_by_subject.php.en. 
c. Or library catalogue advanced search: http://library.bangor.ac.uk/search/X. 
Type in your subject, and then choose BU (Bangor University) Electronic 
Resources from the drop down box beside the words “Limit Search to”. 
 
How do I access e-resources from home? 
E-resources: http://www.bangor.ac.uk/library/resources/resources.php.en. 
When logging in to e-resources, type in university user name and password. 
 
A particular article / journal / website won’t open for me? OR 
I need an Athens password for a particular article / journal / website. 
In most cases, people who ask these questions are trying to access a journal, 
article or website which the library does not subscribe to, but it is always worth 
checking, as sometimes the person may not know to click on PDF to open an 
article, or you may find the source with a bit of hunting. 
We don’t use Athens passwords, so if someone asks for one, they are 
probably trying to open something we don’t get. 
To answer the enquiry, ask for the journal and article details, and look on the 
library catalogue to see whether or not we get that particular journal (use the 
advanced search: http://library.bangor.ac.uk/search/X, type in the journal title, 
and set material type to journal). If we do get the journal, check which years 
we get, as we may have 1998 – 2009 and they want to access an article from 
1987. If we don’t get the journal explain about inter library loans. 
If it’s a subscription website full of articles and resources, check the database 
list at http://library.bangor.ac.uk/search~S1/y and the library catalogue, and if 
we don’t have it listed, we don’t have a subscription. 

http://www.bangor.ac.uk/library/resources/resources.php.en
http://library.bangor.ac.uk/search/X
http://library.bangor.ac.uk/search~S1/y
http://www.bangor.ac.uk/library/resources/ejournals_by_subject.php.en
http://library.bangor.ac.uk/search/X
http://www.bangor.ac.uk/library/resources/resources.php.en
http://library.bangor.ac.uk/search/X
http://library.bangor.ac.uk/search~S1/y
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CSA / Web of Science / WebBridge won’t let me access an article 
Explain to people that there are no full text articles in CSA / Web of Science, 
WebBridge can only access things which Bangor buys. However, always 
check, as sometimes WebBridge fails to access an article which we do have. 
Get the journal and article title, and check the library catalogue advanced 
search for the journal: http://library.bangor.ac.uk/search/X (type in the journal 
title, and set material type to journal). 
It may be that the library has the journal but in printed form (obviously 
WebBridge would not then be able to link to it), or that we have the journal in 
electronic form but for some reason WebBridge didn’t connect.  
If we do not get the journal (or the necessary journal year / issue), explain to 
them about inter library loans.  
If they are getting frustrated with CSA and Web of Science, try directing them 
to e-journal databases to find some articles we subscribe to. 
 
How do I save references from CSA / Science Direct / etc to Refworks? 
If someone asks for assistance saving references to Refworks, you can either: 
1) Ask Vashti. If I’m around and not busy I’ll see if I can help. 
 2) For CSA, Web of Knowledge, Science Direct and Springer, the instructions 
are in my Refworks guide (on this library page: 
http://www.bangor.ac.uk/library/resources/endnote.php.en).  
For any other databases they will need help. 
3) If I am not around, or the database is not in the guide, suggest they use the 
Refworks internal help folder for guidance, until they can contact me. 
*N.B. A few databases won’t currently save references to Refworks, e.g Sage, 
JSTOR, in this case they will just have to type in references by hand. 
 
3.2 Potentially e-resources questions 
 
I’m looking for more information on…Cromwell / rabbits / jellyfish, etc 
Any general questions from people looking for information sources can be 
directed to the e-resources, depending particularly on: 
1) The nature of their enquiry: People should generally be encouraged to use 
electronic sources as well as printed sources, and journals as well as books, 
to demonstrate wide uses of sources in their essays. However, some 
enquiries will be answered pretty easily by printed sources, with some backup 
from the e-databases, whereas other enquiries will yield no results on the 
library shelves and therefore require use of e-resources to get any results! 
2) Comfort levels with electronic resources / staff available to help: In busy 
times, it is harder to set inexperienced users off on using e-resources. If 
people are comfortable exploring on their own, give them a few tips, if they 
need a deeper level of help and you are too busy, they are welcome to book 
in for a user support enquiry session, or come to a relevant workshop. 
3) The level of their course or research: it’s important that people at all levels 
of study in the university are encouraged to use the electronic resources. 
However, I do tend to end up doing more sessions with people working on 
dissertations (undergraduate level) or on postgraduate research; and these 
groups do particularly need steering towards the e-resources. That does not 
mean that we shouldn’t also show new undergraduates working on essays the 
e-resources though, the earlier they start the better! 

http://library.bangor.ac.uk/search/X
http://www.bangor.ac.uk/library/resources/endnote.php.en
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4. E-Journal Database Quiz 
Work alone, or in groups of 2 or 3, whichever you prefer! There are not always 
right and wrong answers… 
 
Question One: A student needs some articles on ocean science.  
Pick 5 databases to recommend searching.  
 
Question Two: A student is researching the Barack Obama election. 
Which sources would you recommend they start with? 
 
Question Three: An archaeology lecturer is researching 19th century 
mythology. Where could they hunt for sources? 
 
Question Four: A teaching student wants articles on dyslexia.  
Where could they begin hunting? 
 
Question Five: A sociology postgraduate is doing a dissertation on 
stepfamilies and wants to make sure they have not missed any new or 
relevant articles. Where would you suggest they look? 
 
Question Six: A Welsh history lecturer is looking for birthdates and life 
histories of some well known Welsh poets. Where could you direct him? 
 
Question Seven: A first year has an essay to write on world religions. 
Where would you suggest they look for articles, and what warning would you 
give about accessing the articles? 
 
Question Eight: A student is looking for materials for a dissertation on 
Victorian circuses and freak shows. Where could they look? 
 
Question Nine: A new librarian is not sure how to direct students to the 
right e-databases for their subject. What would you suggest to them? 
 
Question Ten: You have a spare half hour (unlikely I know). Which e-
databases would you start looking in for materials of interest to you? 
Remember, browsing is the best way to get to know them…. 
 

 
http://www.unshelved.com/archive.aspx?strip=20081003  

 

Any questions contact v.zarach@bangor.ac.uk  

http://www.unshelved.com/archive.aspx?strip=20081003
mailto:v.zarach@bangor.ac.uk

